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(A) Policy statement 

Outpatient appointments for nutrition counseling are available to patients. 
 

(B) Purpose of policy  

To arrange mutually agreeable times for patients to receive education/assessment. 
 

(C) Procedure 
(1) Outpatient appointments for nutrition consults are available per physician consult.  
(2) Patients referred from the UTMC clinics requesting nutrition counseling should follow the 

instructions below: 
(a) Enter Ambulatory Referral for Nutrition Services into Epic.  

(b) Outpatient dietitian will review the Nutrition Services work queue for appropriateness 
of referrals.  

(c) Patients are called by Central Scheduling to schedule appointment. 

(d) Clinical Nutrition or Central Scheduling will reschedule patients by phone if they are 
unable to make their appointment. 

(e) If a patient does not keep his/her appointment, and/or fails to schedule or reschedule a 
canceled/missed appointment, the RD will document this in the patients’ medical record. 
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